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Acknowledgment

| hereby declare that the information given above, and in any supporting
documentation or other evidence, is accurate, reliable and complete; and I concur
that I will be fully liable if otherwise. | furtheracknowledge that the complaint has
not been brought before the courts or any similar legal or regulatory authority. |
acknowledge that | reach an agreement with the bank on corrective measures, and
after the bank’s implementation of such measures. Moreover, | undertake not to
submit any complaints to the Central Bank of Kuwait. Inthisregard
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“Remarks:

Kindly fill the formsign it and send it through one ofthe following means:
1 - Handdeliveredto the Complaints Unit at the Bank

2 — by mail addressed to Complaints Committee at the Bank:

BBK- Sharg, Ahmed AlJaber St. P.O.Box 24396 Al Safat 13104 Kuwait

3 — by e-mail: kwtcomplaints@bbkonline.com.

Kindly choose the suitable mean to receive the bank reply:

1-(Email) registered with the bank. 2-(SMS) under the number registered with the
bank. 3- received personally fromthe branch.

Please note: that incase the customer failed to collect the bank’s reply from the
branch, or the contact information provided do not match the customer records
registered with thebank, the reply will be sent by registered mail address.
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Signature

Remarks: Thereplytothe client shall be within 15 business days fromthe day of

receipt of thecomplaint by the Customer Complaints Unit.
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